Overview Age Brackets & Payment Data &
Groups Method & Con.. International ..

You can use the pie / doughnut chart below as filter

# of Customers # of Churned Customers Churn Rate
Churners by Category Customers by contract
6, 687 1, 796 26.86% Contract Type
Price Attitude B Month-to-Month
Other M One Year
Churn Reasons M Two vear
Churn Reason ) ) )
Competitor made better of.. Dissatisfaction
Competitor had better dev.. [ Competitor
Attitude of support person [ IEEEEEGEGEG
Don't know NG
Competitor offered more d.. || EGNGNGNGNGNGNEEEEEEEEE Churn by State
Competitor offered higher .. | EGTcNEINGNIIIE
Attitude of service provider | EGTNNGEE
Price too high | EGTNE ®
Product dissatisfaction || NGczczcIENGNINGEGEG :
Network reliability | GG o — [ Canada
Long distance charges | ENENENE—_NGG
Service dissatisfaction [ E R NNNIINGEG )
mMoved EG<NEG
Extra data charges | N NNIIIIE
Limited range of services | R

Poor expertise of online su.. | EGEN
Lack of affordable downloa.. | EGzIN

Null [
Lack of self-service on Web.. | IIEGzIN Churn Rate
Poor expertise of phone su.. - _:_

Deceased il 19.44% 63.24%
0% 2% 4% 6% 8% 0%  12%  14%  16% N

% of Total Number of Customers © 2026 Mapbox ® OpenStreetMap .



Overview Age Brackets & Payment Data &
Groups Method & Con.. International ..
Pick Metric Contract Type Churn Category Payment Method Unlimited Data Plan Intl Plan Account Length (in months)
Number of Customers All All All All All 1to 77
and Null values
Measure Names
M Churn Rate Age Brackets
M Metric
Age (bin)
300 6740 6940 50.00%
40.00%
a7}
o 5
% 30.00% c
= S
20.00% O
10.00%
0.00%
15 20 25 30 35 410 45 50 55 60 65 70 75 80 85
Group . . P - .
B No Groups The metrics get influenced by the “Pick Metric” option at
M Yes the top left of the page.
Number of Customers in Group
30.00%
4K
@
< I
=2 20.00% g
I £
= S
2K &
10.00%
oK 0.00%

Notinagroup




Contract Type

All

Churn Rate

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

Overview
Churn Category Churn Rate
All 0.00% to 57.33%
-
Paper Check .
Direct Debit
[ ]
Credit Card
Contract Type
B Month-to-Month
M One Year
M Two Year
8 10 12 14 16 18 20 22

24

Age Brackets & Payment
Groups Method & Con..

Payment Method Intl Plan
All All

Payment and Contract Type

Paper Check

26 28 30 32 34 36
Avg. Account Length (in months)

Data &
International ..

Credit Card

38

40

Unlimited Data Plan Account Length (in months)
Al 1to 77
and Null values

Total customer service calls

6,123

Avg customer service calls

0.92

Number of Churne..
0

200

400

600

800

o
@]
O
Direct Debit O
O

Paper Check

42 A 46 48 50 52 54 56



Overview Age Brackets & Payment Data &

Groups Method & Con.. International ..
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The data & international graphs can be used as filters.
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